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...X Indexing Software for Windows and Mac | Indexing & Index Conversion Services 1 7inn 1 Tny

\ = Indexing Research

CINDEX™ Software
_Overview | Festure Summary | CINDEX for Windows |

S Cindex™ Pricing

TINDEX tarMae |

Cindex is available in several editions. Click each name for more info.

i v Cross- o
" First | Additional Competitive
Cindex™ . Platform PE
Copy Copies Etension Upgrade
Standard Edition | $549.00| $275.00 $275.00| $449.00*
Single-User Licensa
(Windows or Mac)
Downfonds ] Publishers’ $799.00| $400.00 $400.00
= Edition
Contact Us (@) Windows)
Student Editien | $79.00* $79.00*
(Windows or Mac)

* The cost of a Student Edition may be applied towards the subsequent purchase of a full
license.

ke Competitive upgrade from ancther indexing program. Proof of purchase is required.

Order Cindex™

BB Gy | Cavisvoas Suppont | Bowmies

http://indexres.com/soft_pric.php 06/08/2014




...X Indexing Software for Windows and Mac | Indexing & Index Conversion Services 1 a1 Tmv

nsrme
i o
-

indexing Research

GCINDEX S0ttware s s L i i s ;
Overview | Fsature Summary | CINDEX for Windows | CINDEX for Mae |

E, Customer Support

We provide free technical support to registered users of Cindex™.

First, try our answers to some of the most frequently-asked questions
put to us by users of Cindex:

Hows (@) EAQs for Gi i i f

Our Downlgads page provides updates that you can download and
install yourself.

Help is available via email at support@indexres.com. When you send
us email, please provide a brief description of your problem, and, if
possible, list the sequence of steps that will reproduce it. Please also
include your registration number in your message.

Help is also available by telephone during normal office hours (Eastern
Time). Call (585) 413-1819. Please have your Cindex registration
number handy when you call.

http://indexres.com/soft_cust.php 06/08/2014




Vicky Zimerman

NEMNI: FW: Israel Central Bureau of Statistics - Cindex
O'9MIEN DYEAP: image001.jpg

Emanuel Blanco m

09:00 2014 volax 18 aw or :nen

Ariel Kadoshi :x

Orit Penso :niy

FW: tsrael Central Bureau of Statistics - Cindex :nwi

DY NN

NI3TIN I MN2MY 7RI TDAN 'R IWKAY A7QRY DAWD 7T 91INn

.(Leverage Technologies) n12Mn NXR 17 MWW 2NN NDOMN 112N 7an ¢

W 1 INIRA 71T "Publisher's Edition” NNAIw ANTRNN NN NOIAN NIX 771 0M2IA BN ,0N7W 1NN N7 10Y
ANKRT W (NN 7710 87) 2"NR 7T Indexing Research: 799 nnann v anxa
https//www.levtechinc.com/publishing-indexing-products/ordering.asp

2"TOIR VAT 549 02 "Standard Edition” NoTan NN DY ANIK R

[0 or

[cid:image001.ipg@01CFBAC2.DO1A4CCO]

[7172 7NNy
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From: Frances Lennie [mailto:flennie@indexres.com]
Sent: Monday, August 18, 2014 2:16 AM

To: Emanuel Blanco

Subject: Re: Israel Central Bureau of Statistics - Cindex

Dear Emanuel
| never received your earlier email, hence the delay.

Per your request | attest to the fact that there is no company in Israel that sells CINDEX™ indexing software. The
software is only available either directly from us (Indexing Research) or through our only authorized re-seller,
Leverage Technologies, Inc. of Cleveland, Ohio, USA,

Best wishes

Frances

On Aug 17, 2014, at 1:58 AM, Emanuel Blanco <ImanuelB@cbs.gov.il<mailto:imanuel B@chs.gov.il>> wrote:

3




Dear Frances,

| have not heard from you for a dozen days after | sent you an email asking you to write me a letter saying that there
is no Israeli company that sells your program in Israel.
| am looking forward to reading from you very soon,

Emanuel

Emanuel Blanco

<image001.jpg>

Head of Branch

Publication Sector |Seniar Department of Administration and Human Resources

Tel. +972-2-6592070 |Fax +972-2-6592013 | Mobile +972-50-6235483 Israel Central Bureau of Statistics |
www.chs.gov.il<http://www.cbs.gov.il/>
Please consider the environment before printing this message

From: Emanuel Blanco

Sent: Wednesday, August 06, 2014 9:56 AM

To: 'Frances S. Lennie'; 'info@indexres.com<mailic:info@indexres.com>'
Subject: Israel Central Bureau of Statistics - Cindex

Dear Frances,

The issue of the payment is no longer a problem and the information you provided is enough.
However, | am asked to provide other information before the payment can be made.

| need you to write me a letter saying that there is no Israeli company that sells your program — Cindex — in [srael.
If there was such a company, | would need you to give me their information.
You can write this as an answer to this e-mail.

I am very sorry for the long procedure for purchasing Cindex, and | hope it will be finalized soon.

Thank you for your understanding.

Emanuel Blanco
<image001l.jpg>
Head of Branch
Publication Sector |Senior Department of Administration and Human Resources

Tel, +972-2-6582070 |Fax +972-2-6592013 | Mobile +972-50-6235483 Israel Central Bureau of Statistics |
www,chs.gav.il<hitp:/fwww.chs.gov.il/>
Please consider the environment before printing this message
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From: Eduard Gebleb

Sent: Thursday, August 14, 2014 2:14 PM

To: Ariel Kadoshi
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From: Shahar Katz

Sent: Thursday,; August 14, 2014 12:41 PM
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From: Shahar Katz
Sent: Tuesday, August 05, 2014 4:16 PM
To: Ariel Kadoshi; Haim Plachinsky; Orit levin; Eduard Gebleb; Oz Shimony
Cc: Shahar Katz
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From: Haim Plachinsky

Sent: Tuesday, August 05, 2014 4:21 PM

To: Shahar Katz; Ariel Kadoshi; Orit levin; Eduard Gebleb; Oz Shimony
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From: Shahar Katz
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From: Shahar Katz

Sent: Tuesday, August 05, 2014 4:16 PM
To: Ariel Kadoshi; Haim Plachinsky; Orit levin; Eduard Gebleb; Oz Shimony

Cc: Shahar Katz

Subject: DPTIX NIDN N - NIDN TVNYD NA

,B910%7 niw

SDWTT TV IWTR NN YN TWRYT DN NTPONRY NI RTVH DWW NTA DWW TV VT DN
;AIND TIP = NIINNND D2 IRADANY NMARD AINYT TiNval DU THND N TUINNANRD 01w 102D X7 nTViIn nvxy

STV VT NRh0AX

©NAD DTN YTYID DD X wRY 'NWI IINT alhy
oM — VTN N AT

RMIX - NIAWAN

TIY — NI'RYE TN AT

INW Q722 TIRITN — VT NDAYN Ay

SR INTIN ~ TYTUHD T30

DTV NAQ07 NRRAN DM VTN X DIP2AR SVINZR NV — MINANAY D'UPDONT ON'NNY AKX 0HANNR TAX 7D

APANT 2NN MTRY DI XD DTN YWRD | TIVE DITMoWT 990

JI'AN 'AND NY9N 1197 02, NITYDYT PN VIR M 7IIN 20000 DR YWY TRE

NI9NT UKTE DONIWAL, D 7Y ANFN WITINA 09T K7 DMANNN NYZAY 1IN0 X NIWKY NAW' ONNY (1101

JI9NTL MWNT YW TVIN [NTIW 79 DT TR DINMD AYE RYIWRYT 20 1'ayn N, nupan

V'OPTIN" NN 7Y NNWON DR MWK IWTANN 28K PO 193 1IXRYT NNXIN AN 1019 NNUR 7 nnypa 1'vn

MY APoN NAUBVYT N¥INN

12720
TNy

nYEFan 'ons




SDOMOVON [INIYN Y 0R'1IYN NNON NDN NWTRD NIDINA Rl

NIYITN 79 MY NPRY ,DOS N7WDNN NN NNNIDLYTD 7Y NMI1IY NN win'y TR DYED A¥nn
NYUNNY N7U9070 N2 — WIN7 -2 Ronna NI'N NIINN  ADSUIWN NTIAYA DWW RN

IR RO o'n'th

AT IMIWD DIRYIN DX W2WD NIDINN DYDY N RYN IR 1027 RN Snirvaal niein

O TIERN NADN

.(opT'x} nimom n1dn , Cindex Standard Edition :nwonn o1
Indexing Research :pxe
Park Avenue, #183 620

Rochester, New York 14607
Windows 1x Windows Vista ,Windows XP (SP2+) y-inn awnn ' 7w Ty Cindex :qm nieT

7

USD 549 :nihy

|'N RITAN

NI ren 1oon |y oy suppori@indexres.com nams'7 PUKIT T H0MN

TN FINT RYIID DY MWD 7Y 037IYN NNON TIX |'DRY AXIND NIDIMN
DD UYIN X)

,127100

0171120 w1 700 - Wt IROIX
A{7'000BOYT NN NN
02-6592312 &
arielk@cbs.gov.il 5<




Ariel Kadoshi

nxn: Orit levin

nbea: 13:28 2014 vonN 12 'wOw On

bx: Shahar Katz

Pmy: Artel Kadoshi; Arie Aharon

N RE: DPTI'X NION NEMIT - NIDIM NITVND N/pa

AWIEAN DTN NNINCT 7Y NI 0120001 RRDIXD NN NRYTELNIM DY AN 70 Y e junna
(...nRFED L, PIn NI BDN) WO Y7 oD NN WO TNYKRND

TN

M7 MR
N2 MmN
RUAWNI 90D l niawn )
oritl@cbs.gov.il | 02-6592293 .opo | 02-6592286 1V emsas morvmn avea

N300 RIDN Y D'NYT NGHTN D97 DAWND Ny S S o Slitilies
HEA ol B2

From: Shahar Katz

Sent: Sunday, August 10, 2014 7:58 PM
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Cc: Ariel Kadoshi; Arie Aharon
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From: Shahar Katz

Sent: Tuesday, August 05, 2014 4:16 PM

To: Ariel Kadoshi; Haim Plachinsky; Orit levin; Eduard Gebleb; Oz Shimony
Cc: Shahar Kaiz

Subject: DPTIX NION NEADY - NIDN ATV WP

,0715% ity

TOWIN NTRY? DIYTH NIDIN DYDY WK D9 ATEONAY A13IN NTYE DY ATA DY A9V VI Al

NS TP — RRNNXD QYL INNDANY NINANN MKRT TN D7 PIXD IR, NRNNRD DO D010 KY VIR Muyy
STV YT NNUAN

D RIN AN DTN NITYD NN WTNYT MW NRT RY

oA — uTM . A

NN — NN

TIY — DRI TS Y]

DY 3703 TIRITR — VT RDWN )

JUITR INTIN — DTN TN

NTY NIAA0T NANND NIFY VTN K NIY2N YT DY — INPINNIY D'OFOONT ONUNNT NN BMANNT TRX 7D
PRAT NN TR DDE TIXD AT UKD TV RETIDWY 790

4N AN RXON 197 DA NPT 7 UN [T 70 20700 DR YW TN
2



TUDNT N7 DDA, 22U 3NPR WTIND D'FAT X7 DM2NNN NYPAY 1AN0N TN MIYAY N DNNY 101
JUSMNTA MURYT WY DTN [R7IY Y T AT NNINN YR DOYMYWNY YU0d 1ayn ax  nwpan

;OFTER" NION W NNWHDT AN TWKT NWRANA TR 'DNW 19D 1K ANYID DANND 1019 TMIN YW nnwpa a'vn
JIMIWN NPon D27 AXININ

gk
N

aWin 'uns

LS00'00en jimavn 7Y DIPIYN N9 NN CIAYTON 01N TUXN

NIWATA 7Y N1y n1rRe ,DOS NTYBNN NYA INNIDOYTO 7Y ANNIW NIdNA W'Y 1D DR A¥NN
QWNARY NZU90N NOWN — WINZ -2 TI0R DR NIDINA NO0IWN NTIAVI D'WIDW7 AN

N DY o'nYn

AT IMIYH NNYIN N WAWN DIXNN DYDY RIELRYNID (1N 7Ir01a7 nusin oA NN

OPTI'NN NI

[(opmw) ninon nidn , Cindex Standard Edition :aw'nn w9
Indexing Research :x:
Park Avenue, #183 620

Rochester, New York 14607
Windows ix Windows Vista ,Windows XP (SP2+) ynnn awnn %5 % 1o Cindex :qm nienT

g

USD 549 :nihy

|'N ngiTAN

/[N 1oon [y Dy support@indexres.com namno7 7RIT T NMNN

MIRG QINT KU DY, EDIWD 7Y DYN NR9N NN |".)ﬂ'? XIN1 NI2INAN
ODNIETK K]

i hghnl

QIFID0 WY 1AM - WHTE INTIX
NFIO0WBOY NTIIND NOWUT
02-6592312 &
arielk@cbs.gov.il 5<




Ariel Kadoshi

nxn; Emanuel Blanco

nbwa: 10:47 2014 *Nr2 18 v o1
B Arie| Kadoshi

Py Shahar Katz; Crit Penso
XEM2: FW: DRTIN NIom

JDE7W TN

NIDINR DR WIDT7 DR R0 A1 yIna 10 7N 2 unok |ON7 W0 MSY N7WW UNIT IR NTIY K L1019 NN nupal
(0717 845 1 02) V1T 400 nivva RN O TI'NN MNNN NooINA V71T 548 mihun CINDEX
Y02 20 Rma jon Nt YURET TV nnw a0 now

CTI9 2UNETR DO2ANN 019 NYWN
SIWOND DTN P DX 0T M

Innw "7 20 viaw 230 o

MINT RN DINTE - 17192 9R0NY
Z'0OIIYOT NN MW

imanuelb@cbs.gov.il :INoFIR KT

2070 o0
From: Shifra Har
Sent: Monday, March 10, 2014 9:27 AM
To: Hassan Ismael
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From: Ariel Kadoshi
Sent: Sunday, May 18, 2014 11:12 AM
To: Emanuel Blanco
Cc: Shahar Katz; Orit Penso
Subject: RE: Quote for index conversion
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From: Emanuel Bianco
Sent: Sunday, May 18, 2014 10:59 AM
To: Ariel Kadoshi
Cc: Shahar Katz; Orit Penso
Subject: FW: Quote for index conversion
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From: Frances S. Lennie [mailto:flennie@indexres.com]
Sent: Sunday, March 02, 2014 6:54 PM

To: Emanuel Blanco
Subject: Re: Quote for index conversion

Dear Emanuel

My apologies for not being more explicit in the quote we provided. On the surface, your own estimate
would seem closer to the mark and follows the criteria set out on our website. However, this assumes a
completely straightforward single-source conversion with no formatting issues. If the files require
additional ending prior to conversion there can be extra charges. These are billed at $50/hour.

In the case of your file we would need to employ a different approach than what we use for indexes written
in any one of the Latin languages. We believe we can successtully convert 95% of it, but we would need an
outside consultation with someone who knows Hebrew to resolve the areas we can’t edit (for correct
conversion) because we do not know Hebrew.

We estimated the time taken for pre-conversion editing and the more time-consuming approach the file
requires to be an additional 5 hours.
Again, my apologies for not spelling this out in our earlier quote.

Best wishes

Frances

On Feb 25, 2014, at 4:03 AM, Emanuel Blanco wrote:

Dear Frances,



Thank you for the estimate. | just don't understand why it would cost about $400 according to your estimate.
| have estimated that we have about 10,000 entries in our index, probably less.

According to your website, the service of conversion costs $40 and $0.01.

How could the total cost be $4007 | think it should be about $140, probably less.

Can you explain if there is an error in your estimate or if | am missing something?

About my other question, [ have found an answer and don't need further explanation.

I'am looking forward to reading from you soon.

Emanuel Blanco - Publication Sector
Central Bureau of Statistics

E-mail: imanuelb@chs.qgov.il

Phone: +972-2-6592070

Cellphone: +972-50-6235483

From: Frances S. Lennie [mailto:flennie@indexres.com]
Sent: Thursday, February 20, 2014 4:05 PM

To: Emanuel Blanco
Subject: Quote for index conversion

Dear Emanuel

We've taken a look at the combined index files you sent and estimate the cost to be approximately $400 to

convert the entries into Cindex format, and anticipate a 3-4 day turnaround once we have teh go-ahead from
you.

You mentioned that you have several other questions (which we did not receive). I am happy to answer
these, or confirm your own findings, should you wish to send them again.

Best wishes

Frances

Version 3 of CINDEX for Windows and CINDEX for Mac is now available.

Frances S. Lennie
Indexing Research

620 Park Avenue, #183
Rochester, NY 14607

tel: 585-413-1819

email: info@indexres.com
website: www.indexres.com
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From: Frances S. Lennie [mailto:flennie@indexres.com)
Sent: Sunday, March 02, 2014 6:54 PM

To: Emanuel Blanco

Subject: Re: Quote for index conversion

Dear Emanuel

My apologies for not being more explicit in the quote we provided. On the surface, your own estimate
would seem closer to the mark and follows the criteria set out on our website. However, this assumes a
completely straightforward single-source conversion with no formatting issues. If the files require
additional ending prior to conversion there can be extra charges. These are billed at $50/hour.

In the case of your file we would need to employ « different approach than what we use for indexes written
in any one of the Latin languages. We believe we can successfully convert 95% of it, but we would need an
outside consultation with someone who knows Hebrew to resolve the areas we can’t edit {(for correct
conversion) because we do not know Hebrew.




We estimated the time taken for pre-conversion editing and the more time-consuming approach the file
requires to be an additional 5 hours.

Again, my apologies for not spelling this out in our earlier quote.
Best wishes

Frances

On Feb 25, 2014, at 4:03 AM, Emanuel Blanco wrote:

Dear Frances,

Thank you for the estimate. | just don't understand why it would cost about $400 according to your estimate.
I have estimated that we have about 10,000 entries in our index, probably less.

According to your website, the service of conversion costs $40 and $0.01.

How could the total cost be $4007 | think it should be about $140, probably less.

Can you explain if there is an error in your estimate or if | am missing something?

About my other question, | have found an answer and don't need further explanation.

i am looking forward to reading from you soon.

Emanuel Blanco - Publication Sector
Central Bureau of Statistics

Z-mail; imanuelb@cbs.qov.il

Phone: +972-2-6592070

Celiphane: +972-50-6235483

From: Frances S. Lennie [mailto:flennie@indexres.com]
Sent: Thursday, February 20, 2014 4:05 PM
To: Emanuel Blanco

Subject: Quote for index conversion

Dear Emanuel

We've taken a look at the combined index files you sent and estimate the cost to be approximately $400 to

convert the entries into Cindex format, and anticipate a 3-4 day turnaround once we have teh go-ahead from
you.

You mentioned that you have several other questions (which we did not receive). 1am happy to answer
these, or confirm your own findings, should you wish to send them again.

Best wishes

Frances



